
 
 

Need help interpreting your Mortgage escrow account statement? Refer to the Escrow Document Analysis 
provided in this mailing.  

 
 
JOHN MEMBER 
123 MAIN ST 
ANYTOWN, IL 
 
Dear Member: 
 
Thank you for choosing CEFCU® for your Home Loan.  Enclosed is an updated statement for your Mortgage 
escrow account.  The “Projections for the Coming Year” discloses: Your new monthly Mortgage payment, 
including escrow, of $X,XXX.XX, effective Month Day, Year. This amount does not include any additional 
monthly principal you may have applied to your principal balance.   
 

If you requested that CEFCU set up an automatic transfer for your payment, we will automatically adjust 
this to reflect your new payment amount, plus any additional principal amount previously set up.  Please 
contact CEFCU to request any changes.   
 

Important note: If you set up your automatic payment using CEFCU On-Line®, we cannot adjust your 
payment.  Instead, please log in to CEFCU On-Line or Mobile Banking to update your automatic 
payment amount.   
 

Remember: Please adjust applicable payroll deduction/automatic (ACH) transfers from other institutions 
to ensure sufficient funds are available for your new monthly payment amount.  

• Regarding any overages or shortages in your account:  Any overage of more than $50 will be 
deposited to your CEFCU Savings account on or before Month Day, Year.   

o If you have an escrow shortage, you will need to pay it on or before Month Day, Year.  
Shortages unpaid at the end of the business day on  Month Day, Year, will be collected over 
the next 12 months and included with your escrow monthly payment.   

• Your starting balance, which is the ending escrow balance from the “Account History/Previous Year 
Projections” disclosure, less any overage or plus any shortage. 

The “Account History/Previous Year Projections” disclosure contains the history of transactions on your 
escrow account since your last escrow statement.  This disclosure includes your new “low Balance,” which 
is a cushion equal to two monthly escrow payments. 

You will continue to receive these disclosures on an annual basis.  If you have any questions, please call 
1.800.633.7077, ext. 33424. 

 
Sincerely, 

 

       
       

First Mortgage Operations Manager 

Understanding Your Analysis
A. Property address

B. New Home Loan payment 
for the coming year

C. Escrow Disclosure Statement 
Analysis of the last year’s payments to and from 
your Escrow Account.

D. CEFCU Savings Account Number with 
Mortgage Suffix

E. Period of time covered in the Escrow 
Disclosure Statement

F. Explanation of Monthly Mortgage Payment

G. Payments to Escrow 
What we anticipated they would be and how much 
they actually were.

H. Payments from Escrow 
What we anticipated they would be and how much 
they actually were.

I. Escrow Funds Usage
Mortgage Insurance 
 Monthly

Property Taxes
 1, 2, or 4 times/year  
 (depending on county)

Homeowners (Fire) Insurance  
and/or Flood Insurance
 1 time/year 

Credit Life and/or Disability
 2 times/year  
 (if you have elected to have)

J. Escrow Account Balance 
What we anticipated it would be and how much it 
actually was.

K. Explanation 
Balance based on federal 
and state guidelines.
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continued on other side



L. Escrow Disclosure Statement 
Analysis of next year’s projected payments to and 
from your Escrow Account.

M. Payments to Escrow 
What we anticipate they will be.

N. Explanation 
Balance based on federal and state guidelines.
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For more information, visit

cefcu.com/escrow

Contact
1.800.633.7077, ext. 33424 
7:30 a.m. – 6 p.m. (CT) Monday – Friday  
9 a.m. – 4 p.m. (CT) Saturday
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